- Unofficial English Translation —

Credit Information Business Act B.E. 2545

BHUMIBOL ADULYADEJ,.REX.,
Given on the 13th day of November B.E. 2545;
Being the 57th Year of the Present Reign.

By Royal Command of His Majesty King Bhumibol Adablej, it is hereby proclaimed
that:

Whereas it is deemed appropriate to enact thedétimg to Credit Information Business;

This Act contains certain provisions that restpetrsonal rights and freedom, which,
according to Section 29 in conjunction with Sectlh of the Constitution of the Kingdom of
Thailand, can only be enacted by virtue of legistatis follows;

Section 1 This Act shall be called “Credit Information Buess Act, B.E.2545"

Section 2! This Act shall come into force after one hundred &venty days after its
publication in the Government Gazette.

Section 3 In this Act,

“Information”? means anything that can bear the meaning of faettaining Credit
Information or Credit Scoring regardless of wheteech bearing of the meaning is due to the
condition of that thing or due to any other methadsl regardless of whether being prepared in
the form of document, file, report, book, map, drayy picture, film, video or audio record, record
made by computer, or any other methods that catodes the information recorded.

“Information Processing’means any process that deals with Informatiorludtiag the
gathering, recording, filing, retaining, amendinggtrieving, using, disclosing, publishing,
accessing, deleting or destroying of Informationluding producing and disclosing the credit
scoring and statistical report.

“Credit Scoring* means the probability indicator of the repaymeridpced by using
statistical method in the Information Processingh®/Credit Information Company.

“Credit Model™ means the tools developed statistically by a menbendicate the
probability of a member’s client repayment.
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“Information Controller” means any individual, gno of persons or juristic person in
private sector whether single entity or multipleites, responsible for controlling or carrying on
the Information Processing

“Information Processor” means Information Controlbe any person who carries on the
Information Processing on behalf of the Informatioontroller or Credit Information Company.

“Credit Information” means facts or informationaghg to customers applying for Credit
Facilities as follows,

(1) Facts that identify clients applying for crexdit

(a) In case of an individual, this subparagraphmeedient’'s name, address, date of birth,
marital status, occupation, official identificatiocard number or government employee’s
identification card or passport, and tax payer nemngl any);

(b) In case of a juristic person, this subparagrap@ans address, corporate registration
number, or tax payer number.

(2) Record of credit application and approval aaginpent of credit transaction of client
who applies for credit including record of paymeotgoods or services by credit card.

“Prohibited Information” means an individual’s imfoation that does not relate to the
request for credit or affects the feeling or mayseadamage or obviously affected the rights and
freedom of the person who is the owner of the mfion. Such Prohibited Information covers
the followings:

(1) Physical handicaps,

(2) Genetics,

(3) Information of a person who is in the procetrminal investigation or criminal
proceedings,

(4) Other information that are announced by the Qdtee.

“Credit"® means loan or loan credit, or securities lendiimg-purchase, leasing, guarantee,
aval, acceptance of bill of exchange, purchasechase at discount of bill of exchange, be a
creditor as a result of payment or order the payrfwerihe benefit of the customer, or be a creditor
as a result of payment made in accordance withrleft credit obligations or other obligations,
acceptance of customer for the sale and purchasecafities, and other transactions prescribed
by the Committee.

“Credit Card” means card or other materials issoyp@uthorized person to customers to
be used as a mean of payment of goods, serviaah@rexpenses in place of cash, or to be used
for cash withdrawal, with a condition that the cunsers are required to pay fees, service fee,
interest, or other costs, but excluding card usedhfe advance payment of goods or services or
other expenses.

“Credit Information Busines$’means business relating to the control or proogssf
Credit Information in order to provide Credit Infioation to the Members or Recipients of Service.
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“Company” means a limited company under the Cind £&ommercial Code or the public
limited company under the law governing public tiedi company.

“Credit Information Company” means the Company thiatiains the License to carry on
Credit Information Business.

“License” means the certificate to permit the cengyon of Credit Information Business.

“Owner of Information” means individual or juristiperson who is the owner of
information or of the record of client who appliles services from the Member, regardless of
whether it is the application for credit or anyatlservices.

“Financial Institution” means a juristic person igged with the License to carry on the
following businesses within the Kingdom of Thailand

(1) Commercial bank,

(2) Finance company,

(3) Securities company,

(4) Credit Foncier company,

(5)2 Non-Life Insurance company,

(6) Life insurance company,

(7) Juristic person who provides Credit Card sexvic

(8) Juristic person established under specificslagion to operate financial activities and
services,

(9) Juristic person who grants credit in the ordir@urse of business as prescribed by the
Committee.

“Member” means Financial Institutions that the Gréaformation Company admits as a
member.

“Recipient of Service” means Member or juristicgmr who carries on a legal business of
credit granting in its ordinary course of business.

“Sources of Information” means individual, groupioélividual, or juristic person, who
provides information to Credit Information Company.

“Committee” means the Credit Information Protect®ommittee.

“Officers” means the persons appointed by the Meanisinder the recommendation of the
Committee, to carry out the tasks under this Act.

“The Minister” means the Minister in charge of #r@orcement of this Act.

Section 4 This Act shall not be applicable to the InformatiBrocessing of individual,
group of individuals or any juristic person, foetimternal use of the group of individuals or jtids
person in particular, or to be used in the buse®sas prescribed by the Minister.

Section 5 The Ministry of Finance shall be in charge of #dréorcement of this Act, and
shall have power to prescribe Ministerial notifioas for the purpose of enforcement of the
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provisions of this Act. Ministerial notificationshall take effect after their publication in the
Government Gazette.

Chapter |
Establishment of the Company and Application for License

Section 6 The Credit Information Business shall not be ealron unless the business entity
is established in the form of company and aftecenke from the Minister has been obtained.

The establishment of a company to carry on thenessi under the first paragraph can be
done after prior approval from the Minister. Thelagation for approval, the granting of approval,
the application for the License and the grantinghef License, shall be in accordance with the
rules, procedures, and conditions, and shall bgesuto fees, prescribed by the Minister.

Section 7 The Credit Information Company shall consist cdirgls held by Thai nationals
more than half of registered capital of a limitesmpany, or paid capital of a public limited
company, as the case may be; and the board ofaliseaf the Company shall consist of directors
with Thai nationality of more than half of the toteumber of the directors within the board.

The Sections of Association of the Credit InformmatiCompany shall not empower
foreigners to nominate or appoint majority of exeaidirectors, or to manage and control such
corporation in whatever manner.

Section 8 The Credit Information Company shall use a nana ithcludes the words
“Credit Information Company” at the beginning ahe tvord “Limited” or “Public Limited”, as
the case may be, at the end.

Chapter 11
Carrying on Credit Infor mation Business

Section 9 No person other than a Credit Information Compsimll engaged in the Credit
Information Business.

Section 10 The Credit Information Company, the Information nBoller, and the
Information Processor, are prohibited from gatrgeand recording Prohibited Information.

Section 11 No person other than a Credit Information Compahgll, in conduct of
business, make use of the name “Credit Informaflompany” or any other words with the same
meaning.

Section 12 It is prohibited for the Credit Information Compathe Information Controller,
and the Information Processor who carry on ther®ss in the Kingdom of Thailand to carry on
the business outside the Kingdom.

Section 13 It is prohibited for the Credit Information Compathe Information Controller,
and the Information Processor to process the irdtion held longer than the period as prescribed
by the Committee.



Section 14 It is prohibited to announce or advertise that pagson is able to rectify or
correct Credit Information so as to make it diffarédrom the information kept at the Credit
Information Company.

Section 15 It is prohibited for any person or juristic perdorenter into an agreement or to
commit any action with the result of preventingobistructing the provision of credit information
to or the use of credit information by a Creditimhation Company, or resulting in the restriction
of carrying on the Credit Information Business,heilit approval from the Committee.

Chapter 111
Rights and Obligations of Credit I nfor mation Company, Member, and Recipient of Service

Section 16 The Credit Information Company shall conduct infiation processing from
information obtainable from the Member or fromablie Sources of Information, in accordance
with the rules, procedures and conditions as pitestiy the Committee.

Section 17 In the process of information processing, the €latbrmation Company or
the person who is appointed to be the Informatimtéssor, shall prepare the following systems
and requirements as the least:

(1) System to classify the kept information;

(2) System to correct information so as to be cetephnd up to date;

(3) System to secure the confidentiality and s&fi@eformation to prevent the abuse of
Information, and to prevent the unauthorized pefsom the access of Information, including
the system to prevent the Information from beingaded, damaged or destroyed illegally or
without permission;

(4) System for the request of use of Informatiod #re normal report of Information;

(5) System to check and correct Information ofdher of such Information;

(6) System to record and report the result of eaeess to the Information, which must
be kept for a period of not less than two yearmftbe date of recording of the access to the
Information, in order for the owner of Informatiémbe able to examine;

(7) System to destroy Information held beyond agaeprescribed by the Committee;

(8) Other systems or requirements as prescribeddoZommittee.

The preparation of systems and requirements ifidtgparagraph shall be in accordance
with the rules, procedures and conditions as piestiby the Committee.

Section 18° For the purpose of controlling and processing rimfation of the Credit
Information Company, the Member is required to s€nedit Information of its customers to the
Credit Information Company in which it is a Memband must inform the customers about the
sent Credit Information in writing or by other metis as agreed within thirty days from the sent
date of Credit Information to the Credit InformatiGompany. In case where the Member is unable
to meet the thirty-day reporting requirement abdkie, Member may apply to the committee for
the extension not exceeding fifteen days. Thisldlelin accordance with the rules, procedures
and conditions as prescribed by the Committee. thaidil Information regarding history of credit
payment and history of payment of goods and sesuvigecredit card to the Credit Information
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Company, the Member must inform its customers ioostance with the rules, procedures,
conditions and duration as prescribed by the Cotemit

Section 19 Member under the following obligations must:

(1) Report and send Information in accordance Beilgtion 18 to the Credit Information
Company, and inform the customers of such provisio@redit Information.

(2) Provide the most up-to-date Information. Ifist aware of any incorrectness of
Information, the Member shall correct and sendcthreect Information to the Credit Information
Company.

(3) In the case that the Member receives a repom the Credit Information Company
stating that the owner of Information views thag¢ #ent Information is incorrect, the Member
shall:

(a) Examine facts as requested for correction;

(b) Report the examination result to the Credibinfation Company without delay;

(c) If the Information is incomplete or incorretihe Member shall correct it and
report the correct Information to every Credit imf@tion Company that received such
Information;

(d) The consideration of the request for correctumder (a) must be complete
within 30 days from the receipt of such requestftbe owner of Information. In the case
the owner of Information submits additional Infotoa within such 30 days, an extension
of time shall be given to the Credit Informationr@many for consideration for not more
than 30 days from the date of last receipt of imiation;

(e) During the consideration referred to in (dg tbredit Information Company
shall keep Information requested for correctiothim Information System of the owner of
Information.

(4) If an objection is made against Information d@hd argument is inconclusive, the
Member shall report to the Credit Information Compao record such argument in the
Information System of the owner of Information.

(5) When a default for payment of debt occurs, Member shall report to the Credit
Information Company of the date of the commenceroétite default.

A report or record of arguments referred to in firg paragraph shall be in accordance
with the rules and procedures as prescribed bZ tdmmittee

Section 20 Credit Information Company shall disclose or pdaviCredit Information to
the Member or the Recipient of Service who wisleesge such Information for the purpose of
analyzing Credit, and the grant of credit card. fifvéme the aforementioned Information is
disclosed or provided, the consent must alwaysHttaireed from the Owner of Information in
advance, except that the Owner of Information hasngthe prior consent otherwise. This shall
be in accordance with the rules, procedures andittons as prescribed by the Commitiee.

Apart from the disclosure or provision of Infornmatito the Member or the Recipient of
Service under the first paragraph, the Credit imftion Company shall disclose Information
without written consent from the Owner of Infornmatiin the following cases:

(1) Where an order or summon is made by court orguldic litigation Information.
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(2) Where a letter from the police officer is made ¢guest such Information for the
purpose of investigation of criminal offences imaton to financial business within his or her
authority.

(3) Where a letter is made by the Ministry of Finartbe,Bank of Thailand, the Securities
and Exchange Commission and the Securities Exchafg€&hailand, for the purpose of
implementation of their work in controlling or insgting Financial Institution under the relevant
laws.

(4) Where a letter is made by the Secondary MortgagedZation under the Secondary
Mortgage Corporation law, or Special Purpose Velsiébr securitization under the Securitization
law for the purpose of asset valuation under reielaws as necessary to the circumstances.

(5) Where a letter is made from the Thai Asset Managér@erporation under the Thai
Asset Management Corporation law, or from the Ab&tagement Corporation under the Asset
Management Corporation law, or from the Asset Managnt Company under the Asset
Management Company law, for the purpose of as$eatian to purchase or be transferred under
the relevant laws, as necessary to the circumstance

The disclosure or provision of Information under ¢4 (5) above must be approved by the
Committee.

When Credit Information is disclosed or providedguant to the second paragraph, the
Credit Information Company must inform in writing the Owner of Information within 30 days
from the date of disclosure or provision of Infotioa. In the case that the Information is from an
individual Financial Institution, the notice must imade to that Financial Institution.

Section 20/1** A Member may use information from a Credit Infotroa Company
according to Section 20, only the unidentified faicthe owner of credit information, as a factor
to build a Credit Model under the consent fromdlaaer of credit information.

A member can use the Credit Model according ta fiessagraph only for the purposes of
credit analysis, credit card issuing, and membat&rnal risk management.

The Committee may allow a member who creates tlediCiModel according to the first
paragraph to give permission to other memberseadhis Credit Model for credit analysis, credit
card issuing, and their internal risk managemeneuthe regulations, procedures, and conditions
specified by the Committee.

To protect the rights of an owner of informatiamsbme circumstance, the Committee has
a power to determine rules, procedures, and comditor members to comply with when
developing and using the Credit Model.

Section 21 The Recipient of Information of the same categergrititled to obtain the same
Information from the Credit Information Company.

Section 2212 The Recipient of Information is under the follogiabligations:
(1) Use information only for the purposes stipudlatieder Section 20 and Section 20/1.
(2) Not to disclose or distribute information toyamauthorized person.
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Section 23 The person who obtains Information under the segamagraph of Section 20,
shall use such Information for such purpose oy must keep the Information confidential in a
safe place to prevent other person or personscesado such Information.

Section 24 Subject to Section 20; the following persons amhibited to disclose Credit
Information,

(1) Credit Information Company, Information Conten| Information Processor, Member,
or Recipient of Service.

(2) Person who knows Information as a result ofohiser implementation of work in (1).

(3) Person who knows Information from the persongl) or (2).

Chapter 1V
Protectionsto Owner of I nformation

Section 25 For the purpose of protections given to the Ovaidnformation, the Owner
of Information is entitled to:

(1) Right to know which of his or her Informatios kept by the Credit Information
Company;

(2) Right to check his or her Information;

(3) Right to request for correction of incorrecioirmation;

(4) Right to object when his or her Informationrisorrect;

(5) Right to be informed the result of the checkafigis or her Information within specified
time;

(6) Right to know causes of refusal of the appiaator Credit or services from Financial
Institution in the case that the Financial Instgatuses Information of Credit Information
Company as reason for refusal;

(7) Right to appeal to the Committee pursuant «i8e 29. The exercise of the right may
be subject to application fee prescribed by the Qdtae but must not exceed Baht 200.

Section 26 Where the Owner of Information exercises his arrfght to check or correct
his or her Information kept with Credit Informati@ompany or Member, the Credit Information
Company or Member shall review the application aheck the Information without delay, and
inform the inspection result or correction of Infation together with reasons to the Owner of
Information within thirty days of the receipt of@jation.

In the case that the Credit Information CompanyMember views that Information is
incorrect for whatever reasons, the Credit InforamaCompany or the Member shall correct the
Information without delay, and shall report thereated Information to the relevant Source of
Information, Member or Recipient of Service forther correction of Information accordingly.

Section 27 In the case of dispute between the Owner of Inédbion and Credit Information
Company in regard to the correctness of Informagiot the case becomes inconclusive; the Credit
Information Company shall record the dispute witpmorting evidence provided by the Owner



of Information in the Information system of the Gavrof Information. In preparing a report of
Information for the provision of service to MemlmgrRecipient of Service, the Credit Information
Company shall state in the report that there ehggiute from the Owner of Information on what
matter. In this regard, the Owner of Informationynagpeal the dispute to the Committee for
decision.

If the disputes arise between Financial Institutidember, or Recipient of Service on one
part, and the Credit Information Company or the @wof Information on another part, and the
dispute becomes inconclusive, the Credit Inforrm@mmpany, Financial Institutions, Member
or Recipient of Service shall record such dispurethe Information system of the Owner of
Information, and inform the relevant persons. s tegard, the Owner of Information may appeal
the disputes to the Committee for decision.

An appeal of disputes to the Committee in the fanstl second paragraph shall be in
accordance with the rules and procedures as poesicbhy the Committee.

When a decision is made by the Committee pursuwathiet first and second paragraph, the
Credit Information Company, Financial Institutiofdember and Recipient of Service shall
comply with such decision.

Section 28 In the case that Financial Institution, MemberRecipient of Service refuses
the provision of Credit Facilities, or commits avtyer dealing that causes the increase of service
fee to the customer, due to the reason relevahtftemation of such customer, the Financial
Institution, Member, or Recipient of Service slstllite the reason(s) of such refusal or increase of
service fee, including Source of Information to tistomer in writing, enabling the customer who
is the Owner of Information to inspect the correst of Information without paying any fee,
provided that such customer exercise his or héat afinspection within thirty days from the date
of receipt of refusal or of the commission of sdefaling.

In the case that the Owner of Information viewd tha Information in the first paragraph
incorrect, the Owner of Information may submit diaial evidence to the Financial Institution,
Member or Recipient of Service to review the Cragtanting consideration or other types of
reviewing again.

Provisions of Section 26 and Section 27 shall iiegh as appropriate.

Chapter V
Supervision of Credit Information Company

Section 2913 A Committee shall be established and shall beeddlCommittee for the
Protection of Credit Information”. The Committeengarises the Governor of the Bank of
Thailand as a chairman, the Permanent-Secretaimitry of Finance as a deputy of the
chairman. Other members of the Committee includePdrmanent-Secretary of the Office of the
Prime Minister, the Permanent-Secretary of MinigtfyJustice, the Secretary-General of the
Council of State Commission, the Secretary-Genargthe Office of Insurance Commission, the
Director-General of Department of Administratiomet Director-General of Department of
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Business Development, the Director-General of Diepamt of Co-operatives Promotion, the
Secretary-General of the Consumer Protection Cosiomsthe Director-General of the Fiscal
Policy Office, the Secretary-General of the Offafethe Securities and Exchange Commission,
the Director of NECTEC, the Secretary-General o&iTRanker's Association and other five
Experts.

The Cabinet shall appoint the Experts referrechtthe first paragraph. In this regard, at
least two of the Experts so appointed must be vezlied in the field of consumer protection; one
of them must be an Expert in banking and finanoe; of them must be an Expert in computer,
and one of them must be an entrepreneur of thaterivusiness. The Experts shall be in position
for a two - year tenure and shall be re-appointehe of them shall be appointed and held in the
same position more than two consecutive terms.

The Committee shall appoint an Assistant Goverma 8enior Director of the Bank of
Thailand to serve as the Secretary to the Comniittee

Section 30 The Committee shall have powers and duties to rgigee the Credit
Information Business. Such powers and duties irecthé followings,

(1) To issue notification or order to ensure duplementation of this Act;

(2) To issue announcement determining rules, puresdand conditions relating to the
Credit Information Business, Information Controlleinformation Processor, including
determining fees and other charges in relatiohéacairrying on of business of the aforementioned
persons;

(3) To order a Credit Information Company to subanieport regarding the carrying on of
business of the company in general or in any padicaspect, with details and within the
determined period;

(4) To order a Credit Information Company to explar interpret wording of the report
prepared under (3);

(5) To consider and make decision of appeal maderuhis Act;

(6) To appoint sub-committee;

(7) To implement other actions under the Act orerritie cabinet resolutions prescribed
as the power and duty of the Committee.

In the implementation under this Section, the Cottemimay appoint subcommittee or the
Bank of Thailand to implement or recommend the Cadtten for further actions.

Section 31 Apart from the termination from office pursuant3ection 29, the mandate of
the Committee member appointed by the Cabinet reagrminated in the case of:

(1) Death;

(2) Resignation;

(3) The Cabinet requests to leave;

(4) Being a bankrupt;

(5) Being an incompetent or semi-incompetent;

(6) Having been imprisoned by a final court judgimexcept for an offence committed by
negligence or insignificant offence;



(7) Being in the position or under the duties ovihg interest in a Credit Information
Company, Information Controller, or Information Pegsor.

In the case that a member of the Committee ledesffice before the end of his or her
term, the Cabinet may appoint another person ltth#l vacancy. The person so appointed shall
retain his or her office to the same extent of ib&due tenure as the vacating committee was
entitled to retain the same.

In the case that the Cabinet appoints additionahbegs of the Committee in such a period
of time during which the existing Committee remaimsheir office, the newly appointed persons
shall retain their office to the same extent asetkisting Committee.

Section 31/1'#In case that the term of a member of the committggires and a new
member of the committee has not be appointed; #graler whose term expired shall perform as
the member of the committee until a new membeppanted but this shall not be later than 90
days.

If the member of the committee in the first pargiraetires before the term expired, a new
member shall be appointed within one hundred amahtyvdays unless the remaining term is less
than ninety days.

While there is no new member appointed, the coremitthall consist of the existing
members which at least three members must be apgddiy the cabinet.

Section 32 If, at the Committee’s meeting, the Chairman @ deputy Chairman is not
present the Committee present may choose oneiohteenbers to be Chairman of such meeting.

In the Committee’s meeting, there must be no léss thalf of the members of the
Committee to attend the meeting to form a forum.

Decisions of the meeting shall be made by majaritie. One member of the Committee
has one vote. Where the voting is tied, the chairefall have a casting vote.

Section 33 A Sub-committee shall consist of members who addified in the matter to
which they are appointed, and shall consist oflesd than three persons but not more than five
persons.

Sub-committee shall have powers and duties as nivedcin this Act, as well as those
authorized by the Committee.

Section 32 shall be applicable to the meeting bfsammittee.

Section 34 The Committee has a power to order any persorelved documents or
Information relating to the matter complained by gerson or relating to any other matter
concerning the protection of Information of the @wrof Information. In this regards, the
Committee may also summon any person for inquiry.

Section 35 In the implementation under this Act, the Comneitte Subcommittee shall
give opportunity to the accused party or the pangpected to commit an infringement of right of
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the Owner of Information, to explain the facts argress their opinion, except where the necessity
and urgency call for otherwise.

In making the decision or order in any matter untiés Act, the Committee or Sub-
committee shall take into account the potential @genthat may arise in relation to the Owner of
Information, Credit Information Company, Financiaktitution, Recipient of Service, or any
related persons. Where appropriate, the Committ&elo-committee may set up rules, procedures
and condition temporarily to enforce such deternomaor order.

Section 36 In the implementation under this Act, the BankTdfailand shall have the
following powers and duties:

(1) Receive complaints from the Owner of Informatwho has been tarnished or damaged
as a result of the operation of the Credit Infoioratbusiness, Credit Information Company,
Financial Institution, Recipient of Service, in erdo pass onto the Committee or Sub-committee
as the case may be.

(2) Supervise the operation of Credit Informatioan@pany, Information Processor, or
person who commits any act that infringes the rafithe Owner of Information, and shall have
power to inspect Information as deemed appropraig necessary to protect the Owner of
Information, and shall report to the Committee.

(3) Coordinate with other official or governmentagies that have powers and duties to
control, supervise and inspect Financial InstitugioRecipient of Service, or any other person.

(4) Take legal actions in relation to the infringarh of the Owner of Information where
the Committee deems appropriate or where a requiegide under this Act.

(5) Implement any other actions as the Committeutr-committee may instruct.

Section 37 In the implementation under this Act, the officatwll have the following
powers and duties:

(1) Enter into business premises of the Creditrimedion Company, or the place where
Information is processed.

(2) Enter into any premises where there are red®rgrounds for suspecting that an
offence under Section 9 is being committed theremwhere there is evidence or documents
relating to the commission of the said offencehmbusiness hours of that place.

(3) Seize or attach properties, documents or thielgging to the commission of offences
under this or her Act for the purpose of investmabor legal proceedings.

(4) Implement any other action as instructed byGbenmittee or Subcommittee.

Section 38 The Committee, Sub-committee and officers who en@nt the tasks under
this Act shall be regarded as the officials undher Penal Code. In the implementation of their
duties, the officers shall produce their identifioca card to the persons concerned.



Chapter VI
Suspension and Revocation of License

Section 39 The Minister under the recommendation from the @dttee, may suspend or
revoke License to carry out Credit Information Biesis of any Credit Information Company, if it
is apparent that:

(1) Such Company carries out the Business dishigr@stnay cause damage to the public;

(2) Such Company willfully refrains from doing oiolates prohibitions stipulated under
the law;

(3) Such Company willfully violates or fails to cphg with the rules, procedures or
conditions prescribed by the Ministry or the Comegtunder this Act.

Section 40 When the Ministry revokes License of any Credfbimation Company; the
Committee is entitled to prescribe rules, proceslareconditions to regulate the management of
Information of such Credit Information Company.

Chapter VII
Civil Liability

Section 41 Credit Information Company, Information Controjleor Information
Processor, who willfully or negligently disclosexorrect Information to the other, or discloses
correct Information but not for the purposes sdtunder this Act, causing damage to Member,
Recipient of Service, or Owner of Information, su@tedit Information Company is liable to pay
compensation for such action.

Chapter VIII
Criminal Liability

Section 42 Any Credit Information Company who fails to complth Section 7, Section
8 or Section 16, shall be subject to fine of natemding Baht 300,000 and fine of not exceeding
Baht 10,000 per day during the period of failuredmply or until the correction is made.

Section 43 Any person who violates Section 9 Section 14 @tiSe 15 shall be subject to
imprisonment of five to ten years, or fine of ngteeding Baht 500,000 or both.

Section 44 Any Credit Information Company, Information Coriteo, or Information
Processor who violates Section 10 or Section 1R bhasubject to imprisonment of five to ten
years, or fine of not exceeding Baht 500,000 ohbot

Section 45 Any person violates Section 11 shall be subjedtprisonment up to one
years, or fine of not exceeding Baht 100,000, ahbo



Section 46 Any Credit Information Company, Information Corteo, or Information
Processor who violates Section 13 shall be shadbgect to fine of not exceeding Baht 300,000
and fine of not exceeding Baht 10,000 per day dutive period of failure to comply or until the
correction is made.

Section 47 Any Credit Information Company or Information Pessor who fails to comply
with the first paragraph of Section 17, or failscmmply with rules, procedures and conditions
prescribed by the Committee in the second paragsaf§lection 17, shall be subject to fine of not
exceeding Baht 300,000 and fine of not exceedingt B®,000 a day during the period of
incompliant or until the correction is made.

Section 48'°> Any Member who fails to submit Information of his her customers to the
Credit Information Company in which it is a Memliséall be subject to fine of not exceeding Baht
500,000 and fine of not exceeding Baht 10,000 m@ar during the incompliant or until the
correction is made.

Any Member who neglects to inform his or her custesnof Information to the Credit
Information Company or fails to do so within theripd prescribed under Section18 or fails to
comply with rules, procedures and conditions pibedrby the Committee in of Section 18 shall
be subject to imprisonment of not exceeding one, y@afine of not exceeding Baht 100,000 or
both.

Section 49 Any Member who conceals or provides fault Inforim@tin relation to his or
her customers to the Credit Information Companwglldse subject to fine of not exceeding Baht
300,000 and fine of not exceeding Baht 10,000 m@ar during the incompliant or until the
correction is made.

Section 50 Any members who fail to comply with Section 19(2) (4) or (5), or section
20/1 first or second paragraph, or fail to complthwules, procedures and conditions prescribed
by the Committee in Section 19 second paragra@eotion 20/1 third or fourth paragraph, shall
be subject to fine of not exceeding Baht 300,000 fare of not exceeding Baht 10,000 per day
during the period of incompliant or until the catien is made.

Section 51'7 Any Credit Information or Information Processoramiiiscloses or provides
Information to their Member of Recipient of Servioe the benefit otherwise than, or discloses or
provides Information to other persons apart fromsthprescribed in Section 20, shall be subject
to imprisonment of up to three years, or fine of exceeding Baht 300,000 or both.

Section 52 Any Recipient of Service who violates or failscimmply with Section 22 shall
be subject to imprison of five to ten years or fofienot exceeding Baht 500,000 or both.

15 As amended by the Credit Information Business(Rct.2), B.E. 2549
16 As amended by the Credit Information Business(Rict.5), B.E. 2559
17 As amended by the Credit Information Business(Rct.2), B.E. 2549



Section 53 Any person, or member of the Committee, or subrodtee, who receives
Information of any other person as prescribed ictiSe 23, or as a result of the implementation
of duties under this Act, discloses such Informatim other person, shall be subject to
imprisonment of five to ten years, or fine of natne than Baht 500,000, or both.

The first paragraph shall not be applicable to theclosure under the following
circumstances:

(1) Disclose under his or her duty;

(2) Disclose for the purpose of police investigatar court hearings;

(3) Disclose in relation to the commission of offea under this Act;

(4) Disclose for the purpose of the correctionpémtion of Credit Information Company;

(5) Disclose to the official or authorities supeixg Financial Institutions or other juristic
persons under specific laws;

(6) Disclose after obtains consent from Owner &dmation from time to time;

(7) Disclose of Information regarding litigation e Information is available to the
public.

Section 54 Any Credit Information, Information Controller, formation Processor,
Member or Recipient of Service, or any person wimates Section 24, shall be subject to
imprisonment of five to ten years, or fine of nateeding Baht 500,000 or both.

Section 55 Any Credit Information Company or Member who fadscomply with Section
26 shall be subject to fine of not exceeding Bd,800 and fine of not exceeding Baht 10,000
per day during the period of violation or until cegtion is made.

Section 57 Any Financial Institution, Member or Recipient®drvice who fails to comply
with Section 28 shall be subject to fine of noteeding Baht 300,000 and fine of not exceeding
Baht 10,000 per day during the period of violatiwruntil correction is made.

Section 58 Any person who fails to comply with order of ther@mittee under Section
30(1), (2), (3) or (4), or under Section 34, shallsubject to imprisonment of up to one month, or
fine of not exceeding Baht 10,000 or both.

Section 59 Any Credit Information Company who violates ordaio comply with rules,
procedures and conditions determined by the Comeniihder Section 40 shall be subject to fine
of not exceeding Baht 300,000 and fine of not edicggpBaht 10,000 per day during the period of
violation or until the correction is made.

Section 60 Any person who commits any action to the Informatlept in computer
memory system of the Credit Information CompanynMer, Recipient of Service or Owner of
Information, or gathers, corrects, discloses, dslair destroys Information in such computer
memory system illegally or without permission frahe relevant authorities, shall be subject to
imprisonment of five to ten years, or fine of ngteeding Baht 500,000, or both.



Section 61 Directors, manager, personnel, or other persogoresible for the operation
of the Credit Information Company, or the InfornsatiController, or the Information Processor,
who commits or omits any action for the purposee#king illegitimate interest for himself or for
others to the detriment of the Owner of Informati@mnof other persons, shall be subject to
imprisonment of five to ten years, or fine of nateeding Baht 500,000 or both.

Section 62 Where it appears that there are any offences uhaeAct, it shall be deemed
that the Bank of Thailand is the injured party urttie Criminal Procedure law; and in the criminal
action, the prosecutor is entitled to claim forpedy or price or compensation for damage on
behalf of Owner of Information or of the true irgarparty.

In this regards, provisions relayed to the abow®aainder the Criminal Procedure law
shall be prescribed, as it may deem appropriate.

This provision shall not prejudice the Owner ofdimhation or the real injured party to
exercise their right to claim or to do any actiower the law against the offender.

Section 63 The offences under Sections 42, Sections 45,8ecti6, Sections47, Sections
48, Sections 49, Sections 50, Sections 51, SectibnSections 56, Sections 57, Sections 58 or
Sections 59, can be settled by the committee apgabior such purpose by the Minister pursuant
to the rules determined by the Committée.

The committee for the settlement of offence apmuoinby the Minister under the first
paragraph shall consist of three persons, one whwhust be the police officer under the Criminal
Procedure law.

Where the committee for the settlement of offeretles any case, and the alleged party
pay fine pursuant to the settlement within the gitime, the criminal case shall be extinguished.

Section 64*°In the case that the offender is juristic persbthe offence is an action from
command or act of the director, manager, or pengumnis responsible for operation of such juristic
person, or in case of such person has a duty &r ardact but neglect to such command or act
causing such juristic person an offence, such peshall be liable for the offence.

Chapter 1X
Transitional Provisions

Section 65 Any person who carries out Credit Information Bess or other business of
similar nature before the date this Act comes fotoe shall be required to submit application
under Section 6 within sixty days from the dats #het comes into force. During the period when
the consideration of the application is pending,applicant can continue his or her business until
otherwise ordered by the Minister.

Section 66 A person who uses name or trade name with wordi@gsdit Information
Company” or other words of similar meaning on ofobe the date this Act comes into force,

18 Section 63 paragraph amended by the Credit Infoom&usiness Act (No.2), B.E. 2549
19 As amended by the Credit Information Business(Rct.5), B.E. 2559



which is otherwise prohibited under Section 11 llsstap using such name or wordings within
one-hundred and eighty days as from the date ttis@mes into force.

Countersigned by:
Thaksin Shinawatra
Prime Minister

-This English translation was prepared by the Sade¢ of the Committee for the Protection of
Credit Information and translation of amendmentarritie Credit Information Business Act No.
4-5 B.E. 2559 was prepared by the National CredieBu Co., Ltd. for the convenience of those
who are not familiar with Thai language.

Although care was taken to render the translagdiable, it does not carry any legal relevance.
Only the original text in Thai has legal jurisdarti-



